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UNITED AIRLINES TO LAUNCH NON-STOP SERVICE BETWEEN
PENSACOLA AND WASHINGTON DULLES INTERNATIONAL AIRPORT

New Non-stop Service Begins February 11, 2010

PENSACOLA, Fla. — United Airlines and Pensacola Gulf Coast Regional Airport today
announced twice-daily, non-stop service between Pensacola and Washington Dulles
International Airport, beginning Feb.11, 2010.

The United Express service will be operated by Mesa Airlines using 50-seat Canadair
regional jets.

“Service to Washington has become a priority for our community and this expanded
service by United out of Pensacola’s airport adds to the strength and significance of the Gulf
Coast market,” said Pensacola Mayor Mike Wiggins. “l also want to announce United will begin
non-stop, Saturday and Sunday, seasonal service from Pensacola to Chicago’s O’Hare airport
and that the City of Pensacola will continue working with United to expand Chicago service to a
year-round basis.”

United’s expanded service will improve access for customers from the Gulf Coast region
to the airline’s domestic and international global network, including Europe, Asia, South
America, Middle Eastern, and Canada networks through Washington Dulles International
Airport.

The schedule for the flights between Pensacola and Dulles (all times local) is:

--more--
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Pensacola to Washington Dulles (PNS-IAD)

FLIGHT DEPARTS ARRIVES DAYsS
7324 8:10 a.m. 11:19 a.m. Daily
7318 12:30 p.m. 3:39 p.m. Daily

Washington Dulles to Pensacola (IAD-PNS)

FLIGHT DEPARTS ARRIVES DAYS
7318 8:45 a.m. 10:18 a.m. Daily
7320 5:15 p.m. 6:48 p.m. Daily

Pensacolato Chicago O’'Hare (PNS-ORD) *
FLIGHT DEPARTS ARRIVES DAYs
7217 4:45 p.m. 7:10 p.m. Sa/Su
* Seasonal service begins February 13 and runs weekends through June 6

Chicago O’Hare to Pensacola (ORD-PNS) *

FLIGHT DEPARTS ARRIVES DAYS
7217 1:10 p.m. 3:40 p.m. Sa/Su

* Seasonal service begins February 13 and runs weekends through June 6

About United

United Airlines (Nasdaqg: UAUA) operates approximately 3,300* flights a day on United and United
Express to more than 200 U.S. domestic and international destinations from its hubs in Los
Angeles, San Francisco, Denver, Chicago and Washington, D.C. With key global air rights in the
Asia-Pacific region, Europe and Latin America, United is one of the largest international carriers
based in the United States. United also is a founding member of Star Alliance, which provides
connections for our customers to 916 destinations in 160 countries worldwide. United's 48,000
employees reside in every U.S. state and in many countries around the world. News releases and
other information about United can be found at the company's Web site at united.com or follow
United on Twitter @UnitedAirlines.
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